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1 Introduction

KMx is an advanced distributed learning platform that is globally scalable and provides aenntemmatedt for
developing, managing, and delivering training, performance support and documentation. KMx enables rapid content cr
and delivery by a wide range of content creators including instructional designers and subject matter experts.

Learning Management Performance Management
* Online/Offline Delivery
» Blended Learning Modes
» Virtual Classroom
» SCORM Conformant

Classification Management
Performance Evaluations
Competency Measures
Organizational Development

»
Training Development
» eLearning/ILT Programs
» Online/Offline Assessments Performance Support
» No Programming Skills y
» ISD Automation Tools o » Advanced Search Tools

» Help Desk Support
» Controlled Access
» Knowledge Management

Yoy W

TN r The Advanced !
SASLYAY Eésa'r'r"?:“’d -_— Talent Management
4 Platfom? L= * Recruitment and Retention Tools
» Compensation Decision Support

» Talent Pool Development
» Position Specific Measurement

KMx isa Tiered Enterprise Class Whgdplication built using MS .Net and MS SQL Server. The architecture is based on tt
Shareable Content Object Reference Model (SCORM). KMx is accessible using standapplieskions and browser
technologies and supfopopular learning, content and document management technologies.

Course developers can use the KMx development environment to create new programs that can include assessments,
collaborations, and support documentation. Developers can also uploathatiimdeyarty, standardsased courses. KMx
includes student registration, embedded development tools,-stduskayd course imports/exports, exams, collaboration
tools and progress reports.

KMx provides a systematic approach to the knowledge @apmtwiassification process focused on a learning and
performance support paradigm. By creation and management of highly granular objects KMx maximizes reutilization o
content. The system provides automated routines to recommend outlines and fobbjengi@e=zation of content during
development of training materials and documentation.
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TheKMx system enables the creation of numerous output$oin@uding:

eLearning Lessons

XML Data

Microsoft Word tm Documents

Online Documents (eBook)
SCORMContent Aggregation Packages

€ €€ EE

KMx was designed to enable client organizations to reduce costs attributable to development, delivery and maintenanc
training and documentation. The performance based architecture provides employees/users tagyeteclLiraniation

and performance support. KMx will create an Enterprise Knowledge Repository within your Organization designed usi
learning and performance support paradigm to maximize potential uses of the content while minimizing the developmel
effort. KMx can significantly reduce the number of applications required to provide an HraarpiiggPerformance and
TalentManagement solution.

1.1 Site Hierarchy

The highest level in the KMx hierarchy is a site. A site is an installation of thpli€ktioapand associated utilities in
either the customer data center or in a KMSI pr ovi de
recei pt of system updates as t he b daessitd Refeeto theofigureibgowifoa t i
an illustration of the KMx Site Hierarchy.

ADomain Level Security
APrimary Branding

AGroups Companies (Employees
Agents, Customers, Dealers,
etc.)

ACatalog Access

AUser Level Security
AcCatalog Access
ASecondary Branding
AContent Access
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1.2 Organizations

Organizations are the highest operational entities within a KMx site installation. Most KMx clients operate withxa single
Organization. Some KMx Enpeise clients have multiple Organizations to provide complete segregation of users, conter
and record keeping. The decision to launch multiple Organizations is normally based on legal and regulatory agency
requirements. All KMXASP clients operate watlsimgle Organization. Primary secanitithe default brandinfja KMx

Site installation is controlled at the Organization level.

1.3 Companies and Company Types

Companies are a logical subdivision of an Organization. Companies are hormaggusgdtéouser populations (stores,
affiliates, subsidiaries, etEach company can have unique branding, style sheets, catalogs, class schedules and other
elements. Personnel are assigned to companies and their company affiliation determiitesotlaeiceds Organization
offerings. A Member (person) can only be associated with one company at a time. Company types are used to group
Companies (All Deale) Franchised\ll Stores, etc.). Catalog, class and other elements that can bd tesrict

Company can also be restricted to a Company Type for ease of administration.

1.3.1 Company Administrative Options

KMx provides the ability for the entire Developer/ Adr
restrict access fall administrative levels is available on the Review Organization Information setup form, under System
Administration. A word of caution; once this option is enabled administrators will only have the ability to change eleme
that are not assigned toyammpany or are assigned to the same company as the administrator/developer. Each course,

content el ement , K/'S Tabl e, Exam and Survey has &ahe ¢
company, only studentsinthab mpany wi | | be able to access the el eme
Company Administrative Restrictionso6 feature is set t

Developer/Administrator Interface.

1.4 Language Types and Email Templates

KMx i ncorporates a unique technol ogy kusepimenfacessn maltiple n g u ¢
languages and multiptriants of a single language within an Organization. There are currently 12 base language packs
follows:

English
French
Spanish
Portuguese
Italian
German
Korean
Chinese
Japanese
10. Russian
11. Dutch

12. Polish

©oNoOG~WNPRE

At the request of customers, KMSI has commissioned new language packs for localized variants of the above languag
also for languages not maintaimenlr base selectioA. language pack consists of roughly 500 phrases and icons that are
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displayed on the user interfaces. Each of the phrases and icons can be changed by the client by submission of a langu
revision to KMSI support. The packs provided to clients in an Excel spreadsheet format for easy editing and maintenar
Language packs also include a series of client customizable Email Templates that are used for user notifications,
confirmations, reminders and other site email congspce. Email template modification and maintenance is more
thoroughly covered in the System Administration chapter.
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2 KMx Developer/Administrator Interface
The KMx application architecture is divided into two distinct applications:

W The Developer/Admiistrator Interface
W The Student/Instructor/Supervisor Interface

This division enables developers and administnatioesasy access to the KMx data system using a highly dynamic, form
driven user interface. Students and instructors are presented filsienpler user interface that enables interaction with
the data in the KMx data system to accomplish registration, conduct and recording of training functions.

—
R KMx - Your Prescription for Performance - Microsoft Internet Explorer f: e &-
Fils E& Vew Favorkes Took Hep i

Knowledge Management Solutions, Inc. For Ausismcs Cotac
IKe Binnix

2 (&[5 8 3 &

Krowledge and Orgaxize Develop Develop Develop Ougput

Skill bventories and Develop Document Document Decument Decumentation
Comtent Requirements Outline Content
Develop Develep l;mhp &h Develop Ougput
Personnel Course Course Cowrse Testing Courseware
Requi Requi Outline Content Materials

i O @& -k @ 8

Administer Create and Administer Administer Generate System
Personnel Mamage Resources Classes Reports Administration

Activities

S 3
Master Sohedule

The taks on the left crganive meas options nte general famctGons

The KMx developer/administrator interface is arranged into 5 tabs and 18 icons, ordanizi@hignd task area. The
five tabs are grouped along the left side of the KMx developer/administrator interface in an area called the sidebar.

These tabs organize primary KMx functions as follows:

1 Training Materials Development
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WOl

Documentatiorbevelopment
Learning Management
Personnel Management

I System Administration

=A =4 =4

In addition to the 5 tabs, the KMx sidebar also provides the following options:

T
)l
)l
T

Stopd to logoff

Homead returns the user to the main option screen

Searcl® enables the user to sdmathe content management system

Master Schedudeprovides a Gantt chart of all organization classes, activities and scheduled utilization of resourc

) KMx - Your Prescription for Performance - Microsoft Internet Explorer

Fila E& Vew Favortes Took Heb v

Knowledge Management Solutions, Inc. For Assistance Contact
¢ Binnix

Administer Create and Administer Administer Generate

@.
o
-
"
0
fiw Jio freo

S - |
Masier Sehedule

The icons slganize menn oplions e selected tasks
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The 18processcons illustrated above, enable access to the KMx data system and are orgahizedabss follows:

Main Menu Option

Process Menu Options

Knowledge and Skill Inventories

AutoGen, Create and Maintain KfS Tables and Items

Organize and Develop Content

Insert and Maintain Content Objects used in Courses and Documentation

Develop Document Requirements

AutoGen, Create and Maintain Document Requirements (Objectives)

Develop Document Outline

AutoGen, Create and Maintain Document Outlines

Develop Document Content

Insert, Organize and Maintain Content Objects used in a Document

Output Documentation

Output Documentation in an eBook or M3 Word Format

Dewelop Personnel Requirements

Create, Maintain and Administer Personnel Labor Categories/Requirements

Develop Course Requirements

AutoGen, Create and Maintain Course Requiremnents (Objectives)

Develop Course Outline

AutoGen, Create and Maintain Course Outlines

Develop Course Content

Insert, Organize and Maintain Content Objects used in a Course

Develop Testing Matetials

Create, Maintain and Assemble Tests and Test Itetns

Output Courseware

Output Courses in eLearing, SCORM or M35 Word Fommnat

Administer Personnel

Review Personnel Records, Set Authorization Lewvels and Permissions

Create and Manage Activities

Create and Maintain Class Activities and General Assighments

Administer Resources

schedule Classrooms, Instructors and other Class Related Resources

Administer Classes Create Class Records, Administer Enrollments and Student Grade Books
Generate Reports Query the Data System to Create Predefined and Custom Reports
Systemn Administration set Overall KIVIx Installation Configuration and Create/Vodify Templates
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2.1 Help information
In KMx built-in help includes help icons on each Process Options Menu (see below). These new icons and their assoc
messages are designed to assist clients that are learning the many process optiarksMxailable

/> KMx - Your Prescription for Performance - Windows Intermet Explarer

B © | hitpe//develop kmsi.us/ihtmi/appication/process_seect.intmi’select=2

File  EBdit  Vew  Favorites  Teoks  Help

st -

-

& fav Bl v M- Pagew G Tocks v @ 5 )

: v o = For Assistance Contact
o AN Solutions, Inc. Customer Support

’ Enterprise

@ Knowledge and Skill Inventories Process Options

s 5 Ralendory Tabies s misjor or s Ot Kpwierioe insert KIS Table Record [30iet] @

» Tables are subdnided into types (normally knowledge and ’ 1 | TH= form ellows you to irsert & new K75
skif) and areas to further classify items. deviews & RIp | Tables Tebles provide the abili

» The quickest way to create a KIS table is by using the | e e
AutoGen a KIS Table feature. This feature will use a IefEaTr 3 RIS Mo~ Somiete] )
lemplale unique lo your organizalional negeds o genzrale
diall KIS ilems foc review and modificalion

o KIS lables can also be developed by Inserting a K/S : s T
Table Record and then Inserting KIS items. sequance KIS tem Records (Select| (@

» KIS Table Hems are sequenced in order of increasing

Reviews 8 KIS lem Record  Salact | @)

AutoGes S Table S )
complexity or logical proaression The Sequence KIS AutoGen u KIS Table ;Select] @
Item option assisis with this task. Tables developed with
the AutoGen feature are automatically sequenced
Mater Schedule . Retum 20 Man Menu I
Dane S Trusted sites | Protected Moz Gf =0 L

——. P—
NNz Voer Prese i 1| /3 K- Vour Prascip.. || Y Rulpaw Nebeudare o < @6 3am

Al'l help icons are accompanied with the Microsoft
clicked. The MS Agent settings are a personal preference available under Administer Personnel.

Age

In addition to the helpans available on each data entry field and dropdown on the administrative interface, KMx include

help icons at the top of each form. These icons provide a description of the forms purpose and useesrahdver
provide a popup reference for all pdesintries on click.
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Jtz S Besite -1 Bteps]

’i"!* OF Yaree! feash

L Home

& Fyvoctes

* B

Resd Mal

Pt v Pagew Swetyv Tock v @ Mep v (@ Scthink SWF Cancher (55 Sawt WebEx Mestdelion o Srart¥Whoks

\

For Assistance Contact:
KMSI Support

Modify A Course Record .9
B O Your Fresorighon foe Pedormence - Wirdows [imemet Eqplosey 2 -~ o
Form ID: 58
Form Title: Modify A Course Record
Form Description: This form enables you to modify a Course Record Means You Can Add Or Change 51
Catalog o A Course Record, Also Helps Modify Your Search And Search Results, =
Default LZi
¥ Field Title Description y
Title: 2]
Descrip8/ Catalog Title select Seled a catalog ble were cowrce is to be desplayed (Form Bem #841) )
Default K/S Table Sekact Selad the defaul KIS Tabie for this course (Foem bem #713)
Tite sert Enter the course titke you wesh to usa. This 30e wil appear in ha course catalog
(Form Hem #127)
Enter a descnpeon of cowrse. The disaription wil appear in the course catalog
Description texibox -
Available (Form fem £128) L7
Permit @ Available in Catalog sakct 15 Course Avallabie as eLeaming in Genaral Catalog? (Fom em #508) ol
Permit Off-Line Play salect Parmit shudants o download and play offine? (Form Bem #649) .
Status: Status saledct Erter the course status. "Drall’ i avabble for editing and review “Final' 1S &
k 3 Passing e locked from further revsion (Fomm Bem #516) ol
Master Schedule Passing Grade % text Erter Course Passing Grade (Form Bem 2504) }
Sequendd sequence Content anchor  Sequence Content (Form kam #620) 5
Sequeng| Sequence Requirements anchor Sequence Obpcives (Form em #1215) (2
Review Raolviml Cl Content anchar  Coolert abjects can be made available for student download (Fomm bem #740) (D)
; ol
Review 2;:;:’ c Calsiog anchor Enables assignment of coursa 1o multple catalogs (Fom tem £1118) -
is ol
Dispiay ) Display Navigation Bar Select Do you wark the cowrse nandgabon bar 10 appear? (Form lem #732) y
se Organ on - Usa e orgnizatan defaul nawgabon bar or use the KMx defaut navgation bar
Use Orgiuse Organization Default g Dk cho LU
Use B Navigation Bar o (Form llem #748) ol
o Do you wart the course to return the user to s previous bookmark? (Form tem
MS W l ' Use Bookmark select (DO v P . ©
Cone k] ¢ Tourted utes | Protected Mode: Of 1%
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2.2 Help Hover Menus Icons

The KMx Administrator/Developer Interface Process Menus includedwareécons that provide andepth description of
the options available and the purpose of the selected process elements.

~ .
« £ Wt/ markato g bewshodmg com fitred spphiamon poests_safurt st lasact=] wior}x J OF Yabeet feach , -

Fle 4t View favartes Tools Melp

& Fayvoctes Bpvome ~ B) - ResdMal  #mPrint v Pagew Swetyv Took v @ Mep v (@ Scthink SWF Cancher (55 Sawt WebEx Mestdelion @ Srart¥ihoks

|

For Assistance Contact:
KMSI Support

Process Options

g Knowledge and Skill Inventories

ICS Tabkes provide a Ning method for organizing coment within e KMx knowiedge
contert Managemeant System. KS Tables normadly encompass a subgedt

rea KS Tables may contain KS bems that descnbe a pamicular

havior assocaled with the KS Table subyect ares and are arganized Jowledge " o 2
Knowkedge or Skil KS bems faciltate the development of leaming Review & K/S Table Record | Select | 6
BClives, course outhnes and test items. The KS Table AutoGen the

eature levarages customzable templates of KS tems common to a qsmg Insert a K/3 e | Select | 9
ype of subject matier Il use a -

template unigue to your organizational needs to generate
draft K/S items for review and modification.

« K/S tables can also be developed by Inserting a K/S
Table Record and then Inserting K/S Items.

« K/S Table items are sequenced in order of increasing
complexity or logical progression. The Sequence KIS
Item option assists with this task. Tables developed with
the AutoGen feature are automatically sequenced

Insert a K/5 Table Record | Select

£)

Roview a KIS kem Record | Select | 6
Sequence K/S Item Records | Select o

AutoGen a K/S Table | Seled @)

Master Schedule Retum to Mamn Manu

Core k] ¢ Tousted utes | Protected Mode: Off s v RI1B%N »

2.3 Basic/Advanced Features Toggle

KMxi ncl udes a Basic/ Advanced Features toggle that ena
The small orange O0OAO0 icon at the top of eaclithdrBasien c ar
(orange) or Advanced (green) mode. Once a mode is selected, the interface will continue in that mode unless the icon
clicked to toggle the mode. In the Basic mode, all advanced options will appear as grey (see below) optiores that cannc
changed unless the mode is toggled. This toggle is designed to assist new developers and administrators focus on the
i mportant or Obasic6 elements of a form before experi
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2.4 Required and Maximum Form Entries

Review/Modify Class Record = <€ Advanced Feature Toggle

Course

Location

Start Date

End Date

Date Preferred Pricing Ends
Time Zone

Class Title/ Information

Required Entries

Advanced Features

Standard Options
Class Roster

Batch Enroll Members

Class Waithst

Retneve Attendance Verification Sheet
Upload Attendance Verification Sheet
Class Activities

Responsibie Instructor for Admin

Max Students (0=Closed)

Minimum Students

Current Students Enrolied

K/S Table None » 0
Message Board None )
Attendance Verification Req'd no - 7

AlKMxAdmi ni strative Forms ensure that ORequiredodé dat a e
the form is displayed. Green fields must be completed in order for the record to be saved. Required field backgrounds
turn white once datntry in the field has commenced.

Should a required entry not be completed, the user will receive a warning if the user attempts to save the record in an
incomplete state. This warning will also return the background color of the required eatietmgke it easy to
identify which field(s) still requires an entry.

Field background colorswilhnange t o yell ow if the current entry exc
at the maximum field length.

2.5 Function Tabs

The FunctiorTabs provide an alternate navigation method for access to administrative options. All options that are ava
by selection of the Process Icons have been grouped ifitasexdetabs.

2.5.1 Training Materials Development
This tab provides access to the @sees required for development of training materials, including access to the content
management system, course development processes and the testing and exam options.
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2.5.2 Documentation Development
This tab provides access to the processes required forrdenelafpprocedural documentation, including access to the
content management system, document development processes and the documentation output options.

2.5.3 Learning Management
This tab provides access to the learning management processes associatetngtanelelass related enroliments,
including access to the resource administration and activity scheduling processes.

2.5.4 Personnel Management
This tab provides access to the personnel administrative processes and personnel classification managpti . process

2.5.5 System Administration
This tab provides access to the site configuration, catalog setup, eCommerce, System Access and Security and other
process options.

2.6 Logoff, Home and Search Icons
Directly beneath the Function Tabs, there are three icons. These icons are selectable from any screen on the KMx
Developer/Administrator interface.

2.6.1 Logoff

This stop sign icon enables the developer/administrator to terminate the security sessiiviwigietiers. It should be

used to logoff (vice closing the browser). Selection of this icon clears all security tokens and ensures thatia complete I
cycle will need to be completed to access the Developer/Administrator interface.

2.6.2 Home

This house icon enables the developer/administrator to return to the main menu from any process option or form and
terminates any AutoGen wizard in process. If selected from a form, all data entry since the last record saveeor refresh
will be abandeed.

2.6.3 The Search Icon and Search Content Form
All content items with the exception of exams can be retrieved using the search content form.

Provide the criteria for your search:

Search Term: Subject Area
Al L
Content Type: All v

KMxd Developer & Administrator Guide Page20



Seach results are depicted below:

q 1thru 1007 37 O

Search Results for Keywords:
Content Title

Activity Management Process
Options

Zlass Administration Process
Options

Content Object Process Options
Course Content Process Options

Course Development QuickStart -
Fart 1

Course Development QuickStart -
Fart 2

Course Qutline Process Options

Course Requirement Process
Options

Directions to KMSI HG Classroom
101

Document Caontent Process Options

q 1thru 1007 37 O

Selecting Review will open the content record selected up for prénssf@ature is useful when developing a course or a

Content Descrption

This presentation provides an Introduction to Activity Management
Frocess Options.

This presentation provides an Introduction to Class Administration
Frocess Options.

This presentation provides an Introduction to Content Ohject Process
Dptions

This presentaiton provides an Introduction to Course Content Process
Dptions.

Course Development QuickStart - Part 1

Course Development QuickStart - Part 2

This presentation provides an Introduction to Course Qutline Process
Dptions.

This presentation provides an Introduction to Course Requirerment
Frocess Options.

This presentation provides an Introduction to Document Content
Frocess Options.

document and the need to determine the availability of a content item is required.
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2.7 Master Class, Resource and Activity Schedule

The master schedule provides an illustrated view of all Classewitied.Alttis designed to provide a project management
tool that allows direct access to the Class and Activities record system.

Master Schedale |

+ Resalty Faview - The 2011 Loarnmng & sheot Marnagermet |nchmolegy Sirvey - KA e Virtd 1
¢ Llewneg A | stort Managemest S gages hat Heally ok Kt vo Vetus (s

+ Wbt Pyoduct Dermossty sion Groue | Nid e Vit Clas

* KBty Pyodict Dermomnds son (oo 2 KA e Vit Clas

» Khix Version 7.2 Product Reteass Webcast Kl ve Virtus O
Whts Pyt Demonsss sion Group ) KMl ve Virtusl Olas

Clmaroom MMl vo Vitual Cleser com

stractor Crag Joend
Formal Class  MMe P aduct Demmonals son
+ Wit Product Desmests sn Gomp & Wil Ve Virtusdl Cls |

» ity Product Domomst: son Grap § Kbl vo Virtusl Cles |

+ Wty Devetopery Adesgrasty stor Class for 012911 NMSI WO
+ Kbty Devnicpes Ademaest) stor Class far Q42011 KM WO

......................................................

clsomm | loom Owt

Toom tatw -5

As depicted above, the Organization Master Schedule provides a tool for review of all scheduled classes and associate
activities. This tool provides advanced scrolling and zoom features to enable the administrator to view various time per
and open or close class objects. The reset button will center the graph on the cortemtdedauilt time period viewhe
Master Class/Activity/Resource Schedule will load with a collapsed tree of displayed classes and dependant items (res
and activities). This approach makes it easier for clients with hundreds or even thousands of upcoming scheduled clas
view and find information about a particular class. This approach also provides a view more suitable for printing.

2.8 Forms

KMx data entry forms are generated by the KMx data system. This approach simplifies maintenance and modification
forms and form ites1 The button selections at the bottom of each form perform the following:

Form Button Button Function

Done Saves the record and returns the user to the Main Menu

Return Saves the record and returns the user to the previous Form

Copy Creates duplicate of the record for immediate editing

Delete Deletes the record and returns to the previous menu option

Refresh Saves the record and updates any relationships to other records in the data system
Sequence Enables sequencing of the selected information
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2.9 Basic Form Items
There are several typedbasidorm items, each with a special functioreasribed in the following table:

Form Item Types Form Item Function
Displays text information, but does not permit changes
Text Displays texinformation and allows changes
Text Box Displays lengthy text information and allows changes
Select Display dropdown lists for element selection
Anchor Displays "Click Here" button to launch editorial popup windows
Date Display date information forigdg

The ? icon to the right of each form item provides additional information regarding by hovering the curser over it. If MS

Agent is enabled (see Review Member Information) the ? icon will launch the MS Agent help genie.

/3 KMx - Your Prescription for Performance - Microsoft Internet Explorer == x|

J File Edit “iew Favortes Toolz Help |

q - ) ':.lrr'.
Solutions, Inc. info@kmsi.us

Enterprise

Modify A Course Part Record

Fart Title: Compag iPAQ Packet PC ©|
= @ <+— Textbox

Description;
[~
Sequence: fi (2]
Insert a Section;  Click Here 2]
Sequence Content Click Here (2]
- Done | Return | Cupyl Delete | Seguence Sections |
srap ﬁ.m‘m ‘-“
Masier S chedule
[ -]
[&] I_l_l_lﬂ Internet
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2.10 Advanced Form Items

In addition to the standard form item controls, KMx includes a number of advanced form item elements that are used fc
specialized data entry and display of information on a form.

2.10.1 Slide Control

The Form Slide Control was createdrtable easier entry of fixed range numeric values. To change a value on a form usi
the slide control, simply drag the blue slide element to the desired value. If the value button is highlightdwe(mot grey), t
further information is available abow #hement by clicking on the value button. The following is an example of a Slide
Control Form Item:

Pass/Fail Score threshold: 19 @]

2.10.2 Indicator Control

The Form Indicator Control was created to provide a graphical display of progress or completion percentage informatio
Form. Thecontrol does not allow the value displayed to be changed. If the value button is highlighted (not grey), then
further information is available about the element by clicking on the value button. The following is an exampleoof an Ind
Control Form Item

Percent Complete: 0 10 20 30 40 50 &80 YO B0 B0 100 100

2.10.3 Filter Control ¥+

The need for Forms to filter items to enable ease of selection has been an element of KMx Forms since our initial relea
Most form filters are K/S Table dropdown lists that enable other form elements to be selected basedTabthe K/S
selected. Another example of the use of a Filter Control is the use of personnel classifications to limit the nsimber of us
a dropdown list to only those users in the selected classification. The addition of the Filter Control icon édetinefterm
that are performing filter functions was designed to make it easier for developers and administrator to know which Forn
elements were performing filter functions.

2.10.4 Auto Refresh Control &

Numerous forms contain options that are so extensivediiattjuire the ability to refresh based on selections within the
form. If a form item is designated as a key form element that controls other selection and/or options on the form, the A
Refresh Control indicator will be displayed to indicate these Aenexample of this element is the ecommerce options on
the Course record. If ecommerce is disabled for the course, then there is no need to display the various pricihg, coupo
payment options. This approach simplifies the administrative date ¢né form and ensures that interlocked elements
cannot be selected to create a conflict. Changes to a form item with this indicator will cause the form to reledd with rev
selections based on the change(s) to the Auto Refresh Control Element.

2.11 Muti-Selection with Sorting Control 1%

Numerous forms contain dr@jmwn selection lists that enable more than one selection. For a long list of items this can i
the selection process difficult because the administrator may have to scroll to shlealethehts required and not be

able to see on one screen all of the elements that have been selected. An example is the list of courses that are prere
requirements for another course. In order to simplify this process, we have addeB#hechuith Sorting Control. To

use this control, simply select the items from the dropdown and then plazsmheto sort the list to indicate the selected
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items and unselected items. You can use the CTRL Key to select additional items witipthterdisetts already selected.
You can use the SHIFT key to select a range of items.

2.12 Drop-Down Control Key Seeking

Many users familiar with standard browserdioam controls and used to being able to press a key on their keyboard to
automatically seéhe first item in the dr@oown that begins with the keyed character. In KMx, alddwp items are
numbered to make identification of elements easier. This numbering approach makes the use of the keyboard to seek
element impractical (sirtbe first character in a KMx administrative dfown is always a number). In order to enable both
the identification numbering and the ability to use the keyboard to seek to the first keyed item in a dropdown, KMx V7
incorporates a revision that allowthapproaches to @xist in a dropdown. This capability does not extend te Auto
Refresh Controls or to Filter Controls, both of which would refresh the form based on a change in selection by the
administrator.
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3 KMx Student, Instructor, Supervisor Interface

The KMx user interface was designed for easy customization and branding and is available with language packs to pro
localization and multilingual distribution. The interfaces are also supported by a congaleteasskit for Intranet a

custom portal integration.

-
gsa%] l‘ Direct

J Lo s
New Course! Fully Automate Your Learning & Performance Management Programs

*ore
l ‘e 1o o P em S T gt res
" v e d e
rerve
oY

//‘t'{‘:% oo Covtns e Lastung Cimvimet b Samed Poomutype o mwsmmng P aene LR BT 00N Kl aew f:"‘
R A »
S -
: »-g‘: l\’?' o>y i Mrre sy Wit Begeres et Poocoaens o i;!,
wc b-se rviccs - EM M e e be e Rt T f’.
\ L)

l - WAL it Conet am e Be Agute Fhame trvd Ponl T h C’.
L L

L Swpamy Dmiang A Zetees o0 s e W KL Wante c’
l o ‘ﬂ“v

XML R

Bopioy Fuly Avtoriate *ia b g b Fetu i s Maimpe et ooy ave LERUNY o f’.'
b L1

<Xm| /> Sepiey Midiim o saromeg B el Barage st o (_’.
L L

R

KMx provides a default Student/Instructor/Supervisor interface kit that is based on the Web 2.0 methodology. This
approach presents a clean and user friendly interfacedigeenend is easily branded with clierdrougtaphics and style
sheets. For an example of the default interface kit, pleags@wigiiVixDirect.com

3.1 Course/Class Search

Most clients include a simple search box (usually in the site header) that prosittethacgdsanced Course/Class Search
features if the desired course/class is not found using a simple search or to restrict the search output to more relevant
courses/classes.
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http://www.kmxdirect.com/

Advanced Search Options:
Note: Hover your mouse over the help icon 9 for tips on how to use each search cntena

© Search Phrase: | Search
U Include: ¥ Search Only These Areas:
C Any Woeds W Az Aress
@ 2nwords M Toe
C Exact Prease ¥ Deccroton
M Location
~ Keywords
) Start Dates:

(:Alonemgstgadessothcs
€ seit - Paced Only (no dates)
& Courses that begin in this range of dates: (mmJjddiyy)

7 Sort Results By: |Tn|e 'I

3.2 Catalogs

KMx provides numerous catalog options, including the abilisytorei ct cat al ogs to a user 8¢
company type. Catalog can be nested to any number of indentured levels. Courses can be resident in one or many ce
depending on the site configuration. See System Administration Seatalégr additional information.

Cown se Catalog

Catalog Title Catalog Description Browse
KMx Cownr ses and Tutorlals This cataiog provides courses on KMx - The Advanced Distritxted Lesrning Plationm View
KMxDirect Live Training Events . This cataiog provides registration for KMxDirect Live Training Events View

. Recorded Seminars and Events - This cataiog provicdes recorded versions of KMx Live seminars and marketing everts View

KMxd Developer & Administrator Guide Page27



appropriate class:

Clans Schedules and Sest Avaslabibty
Desa iption
KM Developer iddmrsstrator Class for Q12010

KMx Developer iAdmrestrator Ciass for Q22010
KMx Developer A dmnistrator Class for Q010

KM Developer dmrestrator Cass for Q42010

Schedube

011810 1000 AM
0120010 04.00 PM

042010 1000 AM
04121110 0400 PM

O7R20N0 1000 AM
OTR1N0 04 00 PM

101910 1000 AM
1020110 04 00 PM

Max Studemnts

Canrent Ervolled

Leocation

MME M
Tee Zone Eastern

KM MG
Tme Zone Eastern

OS2 G
Teme Ione Esstern

KMS HQ
Tme Jone Eastern

Courses that have scheduled clazan v e will disgad the following information to assist the user with selection of an

Ervol

Erecll

Ervol

Ervoll

All enrollment selections can require supervisor approval basedgesenyr (see Course Record Options). Classes can be
further restricted to companies or company types (see Site Hierarchy description above).

3.3 Event Calendar

The EveniCalendaprovides a calendar of upcoming training events and semgisi@isted using the catalog assignment
logic (see Catalogs, under System Administratlea)the montto-month navigation links at the bottom of the calendar to
review and enroll impcoming events.

hedde of fvernn

January 2010

Tendew Mandow T oty e dvartas ™ umday ALY Tatartay

1 2

3 4 5 6 7 8 9
10 1" 12 13 14 15 16
17 18 19 20 2 22 23
24 25 26 27 28 29 30

n

o Decerter |
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3.4 FAQs and Help Screens
Most clients develop an FAQprovide users winswers to frequently asked questions related to the site.

Frequently Ashad Questions:

Cnem wtbore What b owaer s worh with KMa and in thet @ @ wary 10 Te st vy wor b station te ensr e & s compatiile

A LB TTS - Enphoror, Safars, Fuefon senl Hetacape. For this site we
rwumdhﬂuﬂlmnﬂ‘h-bm Wage of tve e rwredod try Micr o soft MedialMayvs arnd
et are used i sever ol oo sen. To test your ion for phease ok hete,

Oue stion: What types of companies are using KMs and will they i ovide o solid ( eferonce

Ansmer Own clorts s e Doth har go snd smiall 0f Qants #Ions in nes ly every ndustry. Owr cBents mchide many of the le gest companins
e workd Our charts inchade 1 et chauns, - », putilic (e s,

e sitie s vl iy vor e Unith e o competiton s, we B0
-ﬂh-mnw“umc-“hnk meda (2 chents a e provided with up to
hnu‘umd““-cm‘h*“-“dn*w."m

O stion: Maw rmch does KMs cost sl a e ther e sy hidden costs ?

Anamer O lowest priced offermg in KM Senall Busine ss Filion, starting o undes $10,000 pes yoar. Most of own chents opt for the
wniirnited end user RMaASE offerimgs starting ot $11.000 per year. Oun most capaname offering s oun KMs [rterprine soflwer e heenne
g eement wiveh (etals ot 175,000 wvstalled i the chemts dats conter ARl KMe offerings mehide e L MS, LOMS, Perfarmance and Tabent

Sute, ol Setn aend 0w 30 seat” Vietissl Clansr som. We o ol ge o namind fee for sdtionsl
'm".- -n.-mlw-mm-—-#um.uuc‘mugwm.mmum
s go s pot uner, maltenance of softwa e Upgr ade feas. Marry of our chents huwe heon uning KMx for 1 o ot e yoar » and will
cortaidy atest 1o 0w "o hidden fees” policy

Quim sticir S0 muarmy L M5 companie s have gone ot of ot WAty enn ower the past ] year s, what s the Punancesl
o me Bl o KM Y

3.5 Browser Test Tools
KMS I of fers our hosted clients with access to Browserl
browser is ready for use witle site.

The table below summarizes your system's readiness to proceed with training. If your
status shows a red X for any option below, please follow the accompanying
recommendation, then return to proceed with your training. Thank you.

Option ;:;:ngs Status Recommendation

B owser :IE 6.0 > Lc;%ag\g;%gfméppropnate for the
e i o e s
Javascript [Enabled [y |J2VaSCrP s enabled appropriatel or
Flash Enabled v/ ggoltg:rﬁilssr;: Ijeonrerar?led appropriately for
Tl el o

Retry this test

Close Window |
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While KMx has no browser, plingor user operating restrictions, many customers incorporate technologies such as Adob
Flash into their learning content. Providing the BrowserHawk test tool to ensure that users have the riegulied plug
Adobe Flash) can significantly reduce the customer service issues experienserby end

3.6 User Registration

Clients that allow for user sedfistration will offer a registration form (usually designed during site setup) to capture the
informationrequired to provide the user with site access and provide a mechanism for creation of the users login name
name) and password.

.‘ Direct

Instiuctions: Ploase provide the following Information

11 0w i yo ol A [

(PP —— -rne

O ety B Ay oL p

you A6 nal nand B sampieie Shreet addres s l

ha Manw Lo Ra giatistio n

Tam Cty [

Goorlogn Stae/Province [

Moo —eeeeee
ZipPostal Code [

Passwand.
Country [Ueted Swates o Amence =

Entor
«—J Phone

Plasin ental youl wins name

0 parnrd abave s bagin E.enad l

1 yoe Nava Roagatian yeur Screen Name [

e name Al §asmid

0 hts Wi avtemated Password [

sandanse -
Comgpany [

ey e i o Suomit Foem |

Privacy nfermation

Your screen name, paseword and small sddeass allow us 10 dfferentiate you rom othar Users and manten yow
account. This wformation wil be closaly protectad and yaed for mbemal purposes only. 'We will never witfuly release
your personsl mformation 10 any thied party without your express consent
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-Kl'l ﬂl
3.7 Lost Password Utility

Sites that provide for user login (instead of requiring access via a smyglaasigad) nonally provide the user with the
ability to retrieve their password via email.

Retrieve Password

Enter your email address in the form provided below. Your account password
will be forwarded o that address.

Email Address: Iemeil@address.oom

Submit l

Ifyou require additional assistance or cannot remember your emaill address,
please contact info@kmsi.us

3.8 Category Profile

Personnel classifications and certifications can provide training assignments for designated users. The category profile
provides a summary of the user asggis and enables the user to enroll in courses/classes required to complete their
assignments.

Lee, Jack - Category Thie: Registered User
Description: Thes i & defel category for KM Direct regtered users

CorucaonCerticate Asnignmerts —— Jcompiete — |

FOMx Developer (Admirestr stor 000 %

Certification Certificate Assignments

KMx Developer Adimwnists ator

Assigrment Type Assignment Tatle _CI.lO‘l Status CEus

Qodne Course Ity oduction 10 Kitx Comgpleted 4
Sabstactorly

Formal Cmss Fotx Developer Admristrator Course Not Ervoled 12
Buy Now

‘01#. Counrse FMx Developer Aderustrator Qualiticeton Eown Comgletod 0
Sabstectorty

Formal Oass The Sharsbie Cortert Otyect Reference Model (SCORM) Not Completed 5
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3.8.1 Dynamic Certification Summary

KMx includes a o0Dynamic Certification Summarydé header
automatically hides if there is no certification information to display.

3.9 Current Enrollments

The current enrollments page (normally set as the initial student home page) provides the user with access to courses
classes where a current (not completedlment has been established. The user can launch eLearning courses, downlog

courses for offline review, review their grades and other options (see Review Organization Information under System
Administration).

Cutremt [rw oliments
Course / Clans Title Delete Launch Downloasd
Erv oliment Cowse Cowse

The Shatable Comternt Object Reference Model (SCORM) 0125710 . 012510 KMxLive Virtual
Classioom

Fasily Convert Instructor Led Training to el oarning! 8114187140 . 014810 KMxLive Virtual Class:t oom o

Mat kot and Soll Your Offerings with Virtual Clas st oom Technology 0272210 - 0222110 KMxl ive
Virtual Clas st oom o

Leverage your Leaning Technology Platform to Provide Traming for Customers and Distritutor s
O322N10 - 0372210 KMxLive Virtusl Clanst oom o

Developing [ffective Su banes Oxley (SOX) Compliance Progiams 012307 . 0172381 Ca®
<«
Replay  Develop Certfication Progr ams for Doalers & Customer s o
O @&
Roplay - Working with Location Recor ds (01/3008) o 3
b

KMx@d Developer & Administrator Guide Page 32



3.10 Student Records (Transcript )

The Studént Records page provides the user with a complete transcript of completed courses/classes/ The page also p
the user with the ability to produce a certificate of completion, access to grade book information and the ability to revie\
content from cmpleted courses (not for credit).

Past Erw oliment Results
Courne / Clann Title Lsunch Dates and Finel Results
Couwr ne Greden

2008 Learrung & Talent Management Survey Review 062708 062708 :"
KMl ive Virtual Class: oom

07082008 - Completod Sabstactordy
D

KMs Process Review - Administer Personnel 031008 - 031808 g:"
KMl ive Virtual Classs oom db

031 2008 - Completed Satrstactondy

KMx Process Review  Advanced Cowr se Sequencing Options 099204 C" 07 082008 . Completed Sabistactonty
db

- 099208 KMxlive Virtual Classt oom

Create Dynamic Certification Programs 049808 0408 98 KMxi ive f" 07082008 - Completed Sabistactorty
L'?D

Virtual Classt oom

07082008 - Completed Satistactondy

KM proceas review  Courne Contert Rewutilization 062498 - 062408 t"
KMl ive Virtual Classi oom db

KMx Process Review - Create a Class Activity Record 0271908 - et 03012008 - Compieted Satistactordy
0271908 KMxl ive Virtual Clanst oom ‘gb
KMx Process Review - Create a Class Record 0211298 . 021298 :" 02N 272008 - Completed Salistactondy
KMl ive Virtual Classs com ‘gb

017312008 - Complated Sabietactondy

KMx Process Review - Create a Company Record (Part ) 032408 - :"
032408 KMaL ive Virtual Classioom db

06/21/2008 - Cometated Sabistactordy
KMxl ive Vistual Classs oom

SEEFEEEEE

KMx Process Review - Creste a Cowr se Outline 047998 . 047998 0_:"
db

3.10.1 Student History Page Options

KMx includes the ability for the administrator to turn off the Launch Course, Student History and Grades, and the Dowi
Course columns on the Student History p&gafiguration of theseems is controlled using the Review Organization
Information option under the System Administration main menu icon.
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3.10.2 Certificates of Completion
During site setup, most clients design a custom certificate of completion format to be usetkttifavated to users from

the Student Record page. The certificate is a simple HTML page that is dynamically populated with user and enrollme
information.

This certificate is awarded to:

Test Mobile User
For successful completion of the course titled:

Benchmark Your Training Programs

Completion Date: 2011-02.22 14:51:00 - #3677
Site Administrator: KMSI Support

3.11 Student Activity Calendar and the My Activities Header

Client that leverage KMxLive and/or @ass Activities to schedule events associated with a class normally provide the u:
with either a My Schedule link that displays a personalized user activity calendar or a My Activities Header that provide
listing of current activities on the Curfentollment page. The Student Activity Calendar and the My Activities Header
provide links to access content and/or retrieves additional information regarding a scheduled activity. Configseation of
items is controlled using the Review OrganiZatiormation option under the System Administration main menu icon.

3.12 Student Content Search ( Just-in-Time Training )

Many clients organize their content into libraries using the K/S Table architecture. Content iteosethid@juestin-

time trainingr other performance support can be searched using the Student Search feature. Configuration of these ite
controlled using the Review Organization Information option under the System Administration main mMdrzoitent

items with the exceptimf exams can be retrieved using the search content form.

Provide the criteria for your search:

Search Term: Subject Area
| A vl
Content Type: | All 3 |
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Seach results are depicted below:

q 1thru 1007 37 O

Search Results for Keywords:

Content Title Content Descrption Review

Activity Management Process This presentation provides an Introduction to Activity Management .

Options Frocess Options.

Zlass Administration Process This presentation provides an Introduction to Class Administration .

Options Frocess Options.

Content Object Process Options This presentation provides an Introduction to Content Ohject Process .
Dptions

Course Content Process Options This presentaiton provides an Introduction to Course Content Process .
Dptions.

Course Development QuickStart - Course Development QuickStart - Part 1 .

Fart 1

Course Development QuickStart - Course Development QuickStart - Part 2 .

Fart 2

Course Qutline Process Options This presentation provides an Introduction to Course Qutline Process .
Cptions.,

Course Requirement Process This presentation provides an Introduction to Course Requirerment .

Options Frocess Options.

Directions to KMSIHQ Classroom [wi

101

Document Content Process Options | This presentation provides an Introduction to Document Content .
Frocess Options.

q 1thru 1007 37 O

Selecting Review will open the content record selected up for preview. This feature is useful when developing a course
document and the need to det@arthe availability of a content item is required.

3.13 Offline Course Player

The KMx Offline Player was developed to enable clients to provide courses for individuals with limited access to the Int
or network where the KMx installation operates. ©fflimurse player files are essentially SCORM content aggregation
packages with a proprietary player that provides learner progress tracking. To create an offline player version of a cou
select the Output Courseware option from the KMx Developer/AdraioisMain Menu, select the SCORM output option,
select the course and use the SCORM template. The ZIP file output will include the files required to enable use of the
with the Offline Playeth(e launch file in the ZIP is naniedex.htm). The filine Player option can also be enabled on a
course by course basis from the Course Record (Develop Course Content, Review a Courséfidatifiayer Courses

can also be rendered to a CD ROM for automatic playback with SCORM tracking.

When an Ofine Player course is run, the player will generate a file that can be uploaded by the learner to synchronize t
progress information in the learning management system. The default student interface kit includes the files needed to
provide the leagrwith the controls to upload an offline player file.
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3.14 Instructor Options

The KMx security and session management system has the ability to identify an Instructor to enable clients toedelegate
Student/Instructor/Supervisor Interface, both admitiste and reporting options. Please review the following screen shot

for an example:

a KMzx - Your Prezscnption for Perfformance - Microsoft Internet Explorer

J File Edit ‘iew Favortes Toole Help

|
Class Information:
Start Date: 2009-10-27 09:45:16.000
End Date: 2009-10-27 02:45:16.000
Class Titlef Information:; KISl Support - For Training Only
Class Waitlist _Click Here |
Class Roster Click Here |
Retrieve Attendance Verification Shest  Click Here |
Class Activities: _Click Here |
iZurrent Students Enrolled: 1
Waitlisted Students: 0
Send email to enrolleas: _Click Here |
Message Board: | Facilitator Forum =
Feview Message Board: _Click Here |
Done | Feturn | Refresh
]
|&] Done |_|_|_|ﬂ Intermet 5

Setup of the Instructor options is normally accomplished during initial site setup; however a trained customer support
representative can add or remove administrativejgorting options from the instructor access form(s).

3.15 Supervisor Options

The KMx security and session management system has the ability to identify Supervisors and enable clients to delegat
Student/Instructor/Supervisor Interface, both adnratiste and reporting options. The option must be enabled under
System Administration, Review Organization Inform&itab(e Supervisor Access from Student Intg¢rface

Supervisoro6 option on the Me mb eththeSepewisodAcadss tink upamilogie sThei f
0l s Supervisordé option is set to O0Yesod when i
supervisor.
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There are three methods for identifying member/supervisor relagaonshiable supervisor access to subordinate
information:

Member Supervisor IDd Under Administer Personnel, Review a Member Record, the KMx Member ID of the current
Members Supervisor can be set manually via a dropdown menu.

Supervisor Directory Service® - During a batch user import or synchronization with a HRIS or payroll service, the
Directory Services ID of the Supervisor for each user record can be provided.

Member Company Maskd A string that represents the organizational hierarchy positiochford@idual is calculated
during a daily batch process. This string is theNk@vbxber ID with a dash for each user in an organization in the
supervisory chain until no additional supervisor can be identified (i.e. the CEO or president.).

Supervisor Menu 9

Select Employee: learner 1 -

Group Reports:

Personnel Evaluation Form: | 2007 Annual Employee Evaluation ¥ !
Employee Evaluation Click Here
Summary: T

Setup of the Supervisor options is normally accomplished during initial site setup; however a trained customer support
representative can add or remove administrative and reporting options Supethisoaccess form(s).

3.15.1 Performance Evaluations

KMx indudes capabilities to automate the process of administeringealargeganitianal review program. Thdeatures
include dynamic group reporting, subordinate summary and results management, and automated assignment and tracl
The Supervisor, Bmnnel Administration and Generate Reports Menus have options for reporting and management of
Personnel Evaluations, including Statistical and Group Average information.

Please Rate Your ability to Build Trust Response Count
Mo Response 0
1. Poor 1
2 Fair 1
3. Good 0
4. Very Good 0
5. Excellent 1
a. 0

Correct Answer: 0.
Total Reponses: 3
Average All Reponses: 2.7

Completed By Person Evaluated Date Completed

Mike Binnix (SCORM) Brandi Lee Jan 2 2008 4.3
Group Average:; aT
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Performance evaluations are created using the DevelopMeaséng option fronthe KMx Developer/Administrator
interface. A KMx Test Record includes an option | ab¢
0Yesd6 the system wil. assume that t he as willhbgacoomplishedo f t
via Administer Personnel (on the Member Information Record) or globally to all users via System Administration, Revie
Organization Information.

3.16 Company Administrator Options

The KMx security and session management system has the ability to identify Company Administrators and enable clier
delegate via the Student/Instructor/Supervisor Interface, both administrative and reportingCoptipasy

Administrators are assignga System Administration, Review Member Authorization Level. A Company Administrator
(Member Authorization Level #li8able to review and adminigtersonnelithin a designated Company (see Site
Hierarchy topic aboveyetup of the Company Admirégor option is normally accomplished during initial site setup;
however a trained customer support representative can add or remove administrative and reporting options from the
Company Administrator access form(s).
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4 Knowledge and Skill Inventory Tabl es (K/S Tables)
Knowledge and Skill Tables provide a convenient method for classifying information within the KMx architecture. K/S
Tables/ltems have the following attributes:

1 K/S Tables provide a filing method for organizing content within the KMx €hfaragement System
1 K/S Table normally encompass a subject area

1 K/S Tables may contain K/S Items that describe a particular behavior associated with the K/S Table subject are
are organized by Knowledge or Skill

1 KIS ltems facilitate the developmentedrning objectives, course outlines and test items

APrimary Content Subject
ASearch Access Control

Aknowledge and Skill

AGeneral, Physical, Functional, Interface,
Operational, Documentation and
Maintenance Knowledge

ﬁOperationaI, Preventive Maintenance and

Corrective Maintenance Skill

Aknowledge Behavior
Statements

ASkill Behavior Statements

K/S Inventory Tables are major groupings of knowledge and skill items. Tables are subdivided into types (normally
knowledge and skill) and areas to further classify items. The quickest way to create a K/S table isNoyo@argahdS
TablefeatureThis feature will use a template unique to your organizational needs to generate draft K/S items for review
modification. K/S tables can also be developéukskyting a K/S Table Recoadd therinserting K/S ItemsK/S Table

Items are sequenced inl@r of increasing complexity or logical progressiorséduence K/S Itemption assists with this

task. Tables developed with the AutoGen feature are automatically sequenced

4.1 KI/S Templates

K/S Templates are used by the AutoGen a K/S Table option (tiedéMx Main Menu Knowledge and Skill Inventories
option). These templates, originally designed by the U.S. Military, provide a convenient mechanism for the developme
behavioral task listings. The default Kégplatesnclude:

System/Subsystem/Equiyent (where the subject of the training relates to hardware, software or other physical items), at
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Policy/ProcedurAdministration (where the subject of the training relates to the knowledge and skills required to perform
document task).

K/S Templatexan be modified using the options available under the System Administration icon on the KMx Main Men

4.2 Using the K/S Table AutoGen Feature to Develop Knowledge and Skill Behavior

Listings
KMx provides a series of expert system technologies specifigailydd® reduce the effort and improve the accuracy of the
structured interview process. The first of these technologies is provided by the Knowledge/Skill (K/S) Table AutoGen
feature. K/S tables provide a comprehensive listing of candidate belsd@mtedwith a particular subject matter.
Behaviors form the basis for further development of perforrhased objectives and serve as the primary content
cataloging schema in the KMx architecture.

The K/S Table AutoGen feature leverages customizambtates of Knowledge and Skill tems (behaviors) common to a
type of subject mattelhese templates also providedabsifications and relationship mapping elements to facilitate the
courseware development procégsexample of a K/S Template woirldlude our equipment template, which provides a
listing of Knowledge and Skill tems (behaviors) common to equipment tidimrting is further supported by a
relationship map that correlates the supporting relationship of knowledge itenterassiild provides a sequencing
method to facilitate the development of instructional objectives and course outlines.

The K/S Table AutoGen process requires the identification of the training subject area and the selection of a K/S Temp
for generatin of candidate K/S Items (behaviorEhe process requires a few seconds to generate the subject area K/S Ite
candidates for review and modification by a subject matter &xjgestubject matter expert review can be conducted online
or be provided tthe subject matter expert in a printed or word processing format to facilitate the process.
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5 Content Management

KMx provides an integrated environment for developing, managing, and delivering training, performance support and
documentation. KMx also piides performance support and-jogime training frontcentralizedontent management
architecture

eLearning/Blended Learning Knowledge Management/Performance Support
Learning Course and Reusable Learning Test, Survey &
Environments Certification Objects, Exams, Surveys | Evaluation
' and Message Boards Items
Portals : 5

- Web Services l ,/‘ & | I‘ *True/False
-Communities *Multiple Choice
-Intranets *Fill-in/Essay
- Extranets . ! ﬁ @ *Dropdown
-Virtual Classroom *Matching
- Traditional Classroom *Drag & Drop

5 IEE 6 ’4 *Lykert Scale

*Multi-Select

KMx Learning Management Model KMx Content Management Model

Content developers can use the KMx environment to instantly create new programs that can include presentations, vid
audio, animations, imagassessments, surveys, collaborations, and documentation. KMx also suppegar&} third

SCORM authoring tool&KMx provides a highly granular and reusable content management architecture that implements
SCORM requirements. KMx provides fully autedhprocessing of SCORM Content Packages.
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5.1 Content Relationships

The following diagram illustrates the relationships between content and other KMx data elements. Content in the KMx
architecture is reusable. This approach enables authors to inchedkedeshant of information or a presentation in

multiple courses without the need to maintain multiple copies of the content. This approach also is used by exams and
associated test items.

Coutrse
\ Content

Content

Type

All content, course and test item data is organizetsblakile in the KMx content management system. Relationship
records, including 0Course Contentdé and oO0Content Test
enables the content to have independent characteristics when pagétuiaa course, for example in one course the
content may be elective and not impact a | earnerds s
OWeight6 that does affect the | earnerds score and abi

5.2 Content Types, Status and Versioning

Understanding the various content types, setting and reuse features is an important element for site administrators. Ee
content type and their associated usage settings have numerous common elements, inoladidgotaksioe tracking by
learner, completion status recording aedagsess timestamps. Some content types (see below) have special settings to
enable more advanced learning tracking and use fdatanesportant to note, that even though Khbesl convert MS

Office files to HTML/VML for learner use, the original MS Office file is maintained for revision and change management
Content with a file size less than 20MB in file size will upload using the Edit Content/Browse form optionsle€antknt fi
SCORM packages greater than 20MB in file size shoulepbsifio@ed using your site FTP account and selected from the
waiting area dropdown on the Edit Content popup menu.

Content Records provide the administrator with data fields to tracél méesion numbering, creation date, last update and
other change management audit features. Content records can also be identified as requiring periodic review with eme
notification to a o0Content Ownerdé i f desired.
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Content records include a Statud fleat can have one of four possible states:
Draft d The content is available for edit by any administrator of developer with the required permissions.
Finald The content is in a negditable state as the result of administrator action.

Revised Find The content is in a needitable state as the result of administrator action and is a variation of another activ
content record.

Unavailablé The contentisinanemd i t abl e st at e as -otunted roefs utlhte ocfo nbteeinntg
for editing or other revision.

5.2.1 Exams, Surveys and Performance Evaluations
KMx uses Test Records to define the options, features and controls associated with an exam, survey or performance
evaluation. Test Records provide the following options:

Timed Tes® Used to provide a test time limit in minutes.

Proctored Tesh Used to require the login by an Instructor to validate the test use for the learner prior to test launch.
Randomized TeétUsed to enable the randomization of a number of test items assilgaddsio

Test Item Navigation BarUsed to enable patgepage test item navigation or list display (all items at once) of the test.
Type of Tesd Used to determine if the test is an exam, survey or performance evaluation.

See the topiucr vteiytsl eadn do EExvaanhsu,atS ons 6 f or more i nfor mat

5.2.2 Adobe Flash

The Adobe Flash content type is provided to enable an SWF file to be used in a course outline or document. KMx will
automatically create a SCORM container for the Flash file to enable sessartiar@ttacking by learner, completion
status recording and user access timestamps.

5.2.3 Adobe PDF

The Adobe PDF content type is provided to enable a PDF file to be used in a course outline or document. KMx will
automatically create a SCORM container édPbF file to enable session and total time tracking by learner, completion
status recording and user access timestamps.

5.2.4 Image (JPG/GIF)

The Image content type is provided to enable a JPG or GIF image file to be used in a course outline or docwitient. KM
automatically create a SCORM container for the JPG or GIF image file to enable session and total time tracking by leal
completion status recording and user access timestamps.

5.2.5 Microsoft Word

The MS Word content type is provided to enable a .DAWO@X file to be used in a course outline or document. KMx

will automatically convert the file to HTML and create a SCORM container for the converted file to enable session and-
time tracking by learner, completion status recording and userraes&ssiis.
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5.2.6 Microsoft PowerPoint

Microsoft PowerPoint SlideMay include voieever narration, animations, interactivity, branching, indexing and media. If

voiceover narrations are used, the settings described below are recommended:

Security | Spelling and Style I Aslan
View General | Edt | it | Save
General options

[ Provide feadback with sound to screen elements
W Recently used fileist: [4 -2 entries
Link sounds with file size greater than IE-DUCQ 5: Kb

User information

Uptions. _E

Name: [Ja(k E. Lee

Initials: lﬂ
Web Options. . ‘

oK Cancel

KMx@d Developer & Administrator Guide

In order to ensure that your narration files are includec
the PowerPoint presentation, set the "Link sounds witt
size greater than" setting to 50,000 Kb (see image to t
left). This option can be found in PowerPoint by select
"Tools" and thefiOptions" from the main menu.

Before narrating your slides, make sure that your sour
guality settings are at a reasonable bandwidth for
distribution over the Internet. Using the "Sound Selecti
option for 16,000 KHz, 8 Bit, Mono produces excellent
resllts. This setting panel can be found in PowerPaint
selecting "Slide Show", "Record Narration" and then
"Change Quality" from the main menu.

Sound Selection @

Name:

I[untitlcd] _v] Save As... I ‘ |
Format: IF‘CM L]
Attributes: 16.000 kHz, 8 Bit, Mono 15 kb/sec

| I Cancel |
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5.2.7 Advanced MS PowerPoint Navigation Option
I n KMx, the developer can egfieldenrthe @amtendRedordisatup formt EnteringCam mp
0A6 into this field triggers an automatic wizard that
navigation controls to the interface. Unlike the slide navigationdmneivecontrols present as directional arrows that
automatically render based on the students current location in the presentation. This feature was added to swdport clie
would like embedded slide to slide navigation for a linear presentatmndiwant to enable the slide navigation bar that
all ows the student to o0Jumpd6é to any slide in therepr e:
automatically tracks student progress, bookmark and time.

_________________________
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